
At least one late claim elligble to refill 
reminder (N=4952)

At least one late claim elligble to refill 
reminder in each year (N=3066)

Filled targer drug once in first and 
second half of each year (N=3006)

Initial member count (N=12806)

No late claims eligible for reminder

Not active in both years

Not continuously on target drug(s)

Rx Claim Late Fill Date

January 1, 2023

Example
Member

July 1, 2023 July 1, 2024
January 1, 2024 December 31, 2024

Characteristic 2023 2024 P value
Age at Study Mid-Point 0.0483

Mean (SD) 75.40 (7.03) 75.9 (7.02)
Sex, n (%) 0.7687

M 819 (51.48) 736 (52.01)
F 772 (48.52) 679 (47.99)

Month First Late Refill, n (%) 0.7396
February 138 (8.67) 129 (9.12)
March 308 (19.36) 289 (20.42)
April 443 (27.84) 364 (25.72)
May 412 (25.90) 367 (25.94)
June 290 (18.23) 266 (18.80)

Use of 90 Day Fills 0.63
Yes 1,558 (97.93) 1,382 (97.67)
No 33 (2.07) 33 (2.33)

Medication Class,n (%) 0.0549
Diabetes 321 (20.18) 337 (23.82)
Hypertension 626 (39.35) 531 (37.53)
Statin 644 (40.48) 547 (38.66)

Number of Classes, n (%) 0.1039
One 235 (14.77) 180 (12.72)
Two or More 1,356 (85.23) 1,235 (87.28)

Total Late Refills, mean (SD) 2.41 (1.68) 2.43 (1.57) 0.7584
Total Late Refilled, mean (SD) 0.70 (0.96) 0.67 (0.97) 0.4005
Adherent at ≥ 80%,n (%) 0.3103

Yes 1,358 (85.36) 1,226 (86.64)
No 233 (14.64) 189 (13.36)

Characteristic 2023 OR (95% CI) P value
Main

2024 (vs 2023) 1.66 (0.94, 2.95) 0.0807
Age (Years, Continuous) 1.00 (0.98, 1.02) 0.7267
Sex (vs Male) 0.95 (0.75, 1.21) 0.6945
Month of First Late Refill (vs June)

February 5.89 (2.02, 17.18) 0.0012
March 2.14 (1.21, 3.81) 0.0093
April 0.90 (0.57, 1.40) 0.633
May 1.15 (0.72, 1.82) 0.5567

Drug Group (vs Statin)
Diabetes 2.46 (0.64, 9.50) 0.1911
Hypertension 1.94 (1.14, 3.31) 0.0144
More than One Drug Groups (vs Only One) 4.13 (2.82, 6.04) <.0001
90 Day Use (vs 30 Day) 0.52 (0.13, 2.12) 0.3625
Number of Late Claims (Count) 0.29 (0.18, 0.47) <.0001
Number of Late Claims Refilled (Count) 4.28 (3.10, 5.71) <.0001

Interactions
Interactions Year and Drug Group (vs 2023 and Statin)
2024 and Diabetes 1.84 (1.02, 3.31) 0.0437
2024 and Hypertension 0.87 (0.55, 1.37) 0.5387
Sex and Drug Group (vs Male and Statin)
Female and Diabetes 0.51 (0.27, 0.95) 0.0337
Female and Hypertension 0.84 (0.52, 1.34) 0.4624
Drug Group and Number of Drug Groups (vs Statin and Only One)
Diabetes and More than One Drug Group 0.23 (0.06,0.87) 0.0305
Hypertension and More than One Drug Group 0.72 (0.39, 1.30) 0.2743
Number of Late Claims and Drug Group (vs Statin)
Number of Late Claims and Diabetes 1.36 (1.11, 1.68) 0.0032
Number of Late Claims and Hypertension 1.03 (0.90, 1.18) 0.6951
Number of Late Claims and 90 Day Use (vs 30 Day) 2.22 (1.38, 3.56) 0.0009
Number of Late Claims and Number of Late Claims Refilled 0.9 (0.85, 0.95) <.0001


